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Activation and Upgrade of TEKLYNX products with NSP
This document introduces the new software protection (NSP) wizards used to activate
and upgrade TEKLYNX software-key protected products.

The Activation Wizard is presented first, with details of the different activation modes
available.

Next, the upgrade and license transfer process is presented through the Upgrade Wizard.
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A. Activation Wizard @

Once you have launched the labeling software, the Activation Wizard will be displayed
and will guide you through the software key protection process.

Activation Wizard - Home displays 2 options: Activate and Try.

Activation Wizard - Home

Activate

The license can be used only once, IF the software will be moved
ko ar ackivated on another computer, seleck 'Try',

* Try

Flease refer ko the Product Documentation For any Trial limikation,
This mode is For evaluation purposes, You have 30 days left and
100 runs left in your evaluation period.

_l{* Back IEI [*} Mext ]_[@ Exit ]

Choose Try if you want to run the application in Trial mode. Trial mode is available for 30
days or 100 runs.

Select Activate if you want to activate the product with NSP.
There are three possible activation methods:

e Online activation
If you have an Internet connection on the computer where the software is
installed, online activation is automatically selected.

e Activation from another computer
If you do not have an Internet connection on the computer where the software is
installed but you have access to another computer with an Internet connection,
you can activate the product by clicking Activate from another computer.

o Offline activation
If you do not have access to Internet, you can activate the product offline.
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1. Activate online @

If you have an Internet connection on the computer where the software is installed,

online activation is automatically selected.

1. If you're connected to Internet the following screen will ask you if you have an
SMA (Software Maintenance Agreement):

Activation Wizard - SMA Account

* [ do not have an SMA account

[ have an SMA account

What iz an SMAY

What is an SMA?
Visit www.teklynx.eu/sma for information on the TEKLYNX Software Maintenance

Agreement (SMA).

What is an SMA account?
An SMA account is used to register and manage SMAs on TEKLYNX SMA Center

(http://smareq.teklynx.com/)

If you have created an SMA account in the past, you will have received an email
from TEKLYNX with details of your SMA Center User ID and password.

a. If you don’'t have an SMA account: Click on | don’t have an SMA
account.

Go to point 2 below.

b. If you already have an SMA account: Click on I have an SMA account.
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Enter your SMA Center User ID or email and your SMA Center Password
and click Next.

Activation Wizard - SMA Login

Pleaze enter your SMA infarmation.

ShA Usger 1D or | |
E-mail address

Pazzword | |

| have forgotten my pagzword

L{- Back EI [‘} Mexst ][ 2 J

2. Input the end user’s information in the User Registration form. This should be
the name of the person who accepts the Terms and Conditions of the SMA.

Note: If you already have an SMA account and your SMA User ID or email and

Password are correct, your SMA account data will be retrieved from SMA Center
and will automatically populate the User Registration fields below.

Activation Wizard - User registration

Compary |Eum|:uany Hame |
Contact | First N ame " Last Name |
Address |Address |
City/Zip [City [z |
Country/State | L " State |
E-rail | emailEdomain.com |
Phione |+:-::-: MM HEE W |
Industry Sectar | IT w |
m"‘?‘@' [] | do not wish to receive information and special offers.
L 4 Back IEI [ & Mest ] [ E =it J

User registration data can be modified here if necessary.
All fields are mandatory, except for State.
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3. Check I accept the validation of my SMA and click on Next.

Activation Wizard - SMA Terms And Conditions

QR

TEKLYHX Software Maimtenance Agreement : Terms and
Conditions [ |
Thiz Software Maintenance Agreement iz between the licensee

a3 idertified below "Licenzee" and Teklynx Mewwco SAS,

commonly knowen &z Teklyne ("TEKLY M"Y

[DEFIHITIOHNS

"Softweare” means the actual copy of all ar any portion of the final
commercial releasels) of TEKLYMX proprietary information system
zoftware technology, computer softvware code, components, 24

(3| accept the validation of my ShA
{31 DO MOT accept the validation of my Sk,

# Back ' Mext

4. Enter the license Serial number and password provided with the product and
click on Next.

Activation Wizard - License Information

Fleaze enter the license information you received with the product,

Sernal Hurnber |NSP | |

Paszward | |

% Dk [-} Mest ][ Exit ]
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License information can be found on the following document, in the CD pack:

Check that the serial number below matches the
product (and version) you have installed

4 ™

Serial Number NSP

Password

LY A
Activation

Please follow the instruction on the next page to activate your softeare. Mote that the

=erial number can be used only once.

You may have ordered you labeling softevare with several options or add-ons. In this

case you have to activae it using the serial number and password displayed above.

For any options § addons ordered later, you have to activate them following the

Upgrade process.

ork:
ed in TRIAL

Upgrade | Transfer of license

If you need to upgrade a license or move your license to another computer, pleasze
followe the instructions for the Upgrade wizard. The process s the same as the
activation process.

5. Click on Finish.

Activation Wizard - Summary

Congratulations! Y'ou have successtully activated
your zoftware,

our licence is:

Teklynx International
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2. Activate online with proxy ©
Some enterprise networks are protected by a proxy server.

1. Select Activate Online

Activation Wizard - Activation mode

Activate online

‘ou wank ko activate the product quickly and easily via a secure
Internet connection,

* Activate from another computer

‘You have an Internet connection on a nearby computer and a
removable media (USE key or hard disk),

<+ Activate offine

‘*ou do nok have an Internet connection on this computer or
niearbey,

2. You can then define the IP address of your proxy server and click the Test button
to test your connection.

Activation Wizard - Proxy definition

Mo Internet connection was found on thiz computer. 1F your nebwaork iz
uging a proxy gerver, please enter itz IP addrezz below and click Mext.
Othenmize, click Back and select another activation mode.

Pro=y Server |iI:| addiess |ip port |

[ Test ]

L{- Back E| [w} Mext ][ Eit ]

If you do not have an Internet connection on the computer where the software is
installed but you have access to another computer with an Internet connection, you

can activate the product by clicking Activate from another computer.
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3. Activate from another computer e

1. Select Activate from another computer.

Activation Wizard - Activation mode

Activate online

‘ou wank to ackivate the product quickly and easily via a secure
Internet connection.

@ Activate from another computer

‘ou have an Inkernet connection on a nearby computer and a
removable media (1USE key or hard disk).

<+ Activate offline

You do not have an Internet connection on this compuker or
nearby.

Ewit

2. Enter the Serial number and the Password provided with the product and click
Next.

Activation Wizard - License Information

Pleaze enter the license information vou received with the praduct,

Sernial Number |NSP | |

FPaszword | ‘

L{- Back E| ["} Mext ][ = J
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License information can be found on the following document, in the CD pack:

Check that the serial number below matches the
product (and version) you have installed

4 ™

Serial Number NSP

Password

LY A
Activation

Please follow the instruction on the next page to activate your softeare. Mote that the

=erial number can be used only once.

You may have ordered you labeling softevare with several options or add-ons. In this

case you have to activae it using the serial number and password displayed above.

For any options § addons ordered later, you have to activate them following the

Upgrade process.

Upgrade | Transfer of license

If you need to upgrade a license or move your license to another computer, pleasze
followe the instructions for the Upgrade wizard. The process s the same as the
activation process.

Select the media to be used for activation (USB key or external hard disk...).

Activation Wizard - Activation from another computer

Fleaze select the media to uge for activation from another computer,
then click Mexst and follow instructions.

If the list iz empty or unavailable, please plug a removable media [USB
key, external hard digk...] into wour computer.

Femovable media E: - PEBACKS 001 W

I_{- Back _| [-} Mext I[ E it ]

The list is empty if no removable media is detected. The list is refreshed as soon as a
new removable media is plugged to the computer.
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3. Click on Next. Activation files will be copied onto the selected media.

Activation Wizard - Summary

Activation files were correctly copied an the USE
key.

Flease plug the removable media to a computer connected to the
Internet and double-click USEBwWizard. exe. This will start the USE
wizard and retrieve the activation information.

4. Unplug the removable media.
5. Plug the removable media into the computer connected to Internet.

6. Double-click USBWizard.exe (which can be found on the root of the media).
This will start the Activation wizard.

7. Select the license(s) to activate and click on Next.

Activation from another, computer - Home

Fleaze select the licenzes to activate in the izt below and click the Mext
button.

v

L(- Back J [F} Mext I[ E it ]
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8. The following screen will ask you if you have an SMA (Software Maintenance
Agreement):

Activation Wizard - SMA Account

I do not have an SMA account

[ have an SMA account

What iz an SkAY

What is an SMA?
Visit www.teklynx.eu/sma for information on the TEKLYNX Software Maintenance
Agreement (SMA).

What is an SMA account?
An SMA account is used to register and manage SMAs on TEKLYNX SMA Center
(http://smareg.teklynx.com/)

If you have created an SMA account in the past, you will have received an email
from TEKLYNX with details of your SMA Center User ID and password.

a. If you don’t have an SMA account: Click on I don’t have an SMA
account.

Go to point 9 below.

b. If you already have an SMA account: Click on I have an SMA account.

Teklynx International
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Enter your SMA Center User ID or email and your SMA Center Password and
click Next.

Activation Wizard - SMA Login

Pleaze enter pour Sk, information.

Sk Uzer 1D or | |
E-mail address

Pagzzwaord | |

| have forgotten my pagzword

| € Back | [-} Next ][ Esit ]

9. Input the end user’s information in the User Registration form. This should be
the name of the person who accepts the Terms and Conditions of the SMA.

Note: If you already have an SMA account and your SMA User ID or email and

Password are correct, your SMA account data will be retrieved from SMA Center
and will automatically populate the User Registration fields below.

Activation Wizard - User registration

Company ||:Dl'ﬂ|:lar'|_|,l Mame
Contact |Fir3t M ame || Last Name |
Address [ddress |
City/Zip [City [zip |
County/State | W || State |
E-mail | emaliZdomain.com |
Phone |+:-:H HiH R HRE |
Industy Sector | IT w |
Tacm:n-:@ [] Ldo nat wish ta receive information and special offers.
L 4 Back IE| [ = Mext ] [@ E it J

User registration data can be modified here if necessary.
All fields are mandatory, except for State.

Teklynx International
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10. Check I accept the validation of my SMA and click on Next.

Activation Wizard - SMA Terms And Conditions

TEKLYHX Software Maintenance Agreement : Terms and
Conditions

This Software Mairtenance Agreement is between the licensees
az identified below "Licensee" and Teklynx Mewwoco SAS,
commanly knowen as Teklynx ("TEKLYME"™).

DEFIHITIONS

"Softvware" means the actual copy of all or any portion of the final
commercial releasels) of TEKLY MY proprietary information system
software technology, computer software code, components, b

() | accept the validation of my S
(1 D0 NOT accept the validation of my Sk4

A message will inform you that the activation information for the selected license(s)
has been successfully retrieved.

11. Unplug the removable media from this computer.
12. Plug this removable media back into the computer where the software is installed
and double-click USBWizard.exe again (the file can be found on the root of the

media).

The wizard will display the license that can be activated on the computer where
the software is installed.

13. Click on Next.

14. Click on Finish.

Activation Wizard - Summary

Congratulations! Y'ou have successtully activated
your zoftware,

our licence is:

Teklynx International
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4. Activate offline @

If you do not have access to Internet, you can activate the product offline.

1. Select Activate offline.

Activation Wizard - Activation mode

Activare online

‘ou wank ko ackivate the praduct quickly and easily via a secure
Internet connection.

<+ Activate from another computer

You have an Internet conneckion on a nearby compuker and a
removable media (USE key or hard disk),

<+ jActivate offine

‘fou do nok have an Internet conneckion on this compuker ar
nearhy.

E wit

2. Select one of the two possible offline activation procedures: Activate by email or
Activate by phone.

Activation Wizard - Activation mode

* Activate by emai

Start & new activation by ermail

Reset a pending email actvation

This will generate a new activation code. Do this only if vou have
nak sent an email For ackivation aor vou may lose your license taken,

¥ pctivate by phone

Teklynx International
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Activate by email
1. Select Activate by email.

2. The following screen will ask you if you have an SMA (Software Maintenance
Agreement):

Activation Wizard - SMA Account

* [ do not have an SMA account

? [ hawe an SMA account

“Wwhat iz an SMAT

What is an SMA?
Visit www.teklynx.eu/sma for information on the TEKLYNX Software Maintenance
Agreement (SMA).

What is an SMA account?
An SMA account is used to register and manage SMAs on TEKLYNX SMA Center
(http://smareq.teklynx.com/)

If you have created an SMA account in the past, you will have received an email
from TEKLYNX with details of your SMA Center User ID and password.

a. If you don’t have an SMA account: Click on I don’t have an SMA
account.

Go to point 3 below.

b. If you already have an SMA account: Click on I have an SMA account.

Teklynx International
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Enter your SMA Center User ID or email and your SMA Center Password and
click Next.

Activation Wizard - SMA Login

Please enter vour Ska information.

Shidy Uger 1D or | |
E-mail address

Paszword | |

| have torgottken my pazsword

L{- Back E| [-} Mest ][@ E xit J

3. Input the end user’s information in the User Registration form. This should be
the name of the person who accepts the Terms and Conditions of the SMA.

Note: If you already have an SMA account and your SMA User ID or email and
Password are correct, your SMA account data will be retrieved from SMA Center
and will automatically populate the User Registration fields below.

Please ensure that the User registration data is correct, as any errors could
cause failure of the Email activation process.

Activation Wizard - User registration

Comparm |D:um|:uan_l,l Hame |
Contact | First Wame " Last Mame |
Address |;‘-\|:Idre&$ |
City/Zip [City [zin |
Country#State | “ " State |
E-mail | emalliE@domain.com |
Phane |+HH Wi R R |
Industy Sector | IT “ |
m""‘f‘m [] Lda not wish to receive infarmation and special affers.
L & Back J [ < Mest ] [@ E xit J

User registration data can be modified here if necessary.
All fields are mandatory, except for State.
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4. Check I accept the validation of my SMA and click on Next.

Activation Wizard - SMA Terms And Conditions

TEKELYHX Software Maintenance Agreement : Terms and
Conditions

Thiz Software Maintenance Agreemert is between the licenzes
a3 idertified below "Licensee" and Teklynx MNewco SAS,
cammonly knowen as Teklyn: ("TERLYME").

DEFINITIONS

"Software" means the actual copy of all or any portion of the final
commercial releasels) of TEKLY MY proprietary information system
zoftware technology, computer software code, campanents, ¥

(| accept the validation of my Sha,
(31 DO MOT accept the validation of my Sk

a

5. Enter the license Serial number and Password provided with the product and
click on Next.

Activation Wizard - License Information

Pleaze enter the license information you received with the product.

Senial Humber |N5P | |

Pazsword | |

| € Back | [ New | [@ Eat |
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6. While the next screen is displayed, an email is automatically generated and

addressed to activations@teklynx.com

Activation Wizard - Offline activation

copy here.

|Jzer Code

Y alidation Code

Inztallation Code

Pleaze email your contact at 'activations@teklyny. com' and enter the
returned codes to activate the product. If no email iz prompted, pleaze find a

el ] el e

E =

B tries remaining

L{- Back 'J ["} Nest ][ Bl ]

Automatically generated email:

W Software License Activation -

Editio Affichage Ins

e -?j”

8 v

Werifier Orthographe

(= J
Envoyer Couper Copier Coller
At |activations@teklvric,com
e ]

Objet :  [Softwars Licenss Activation -

Times Mew

Seoftware License Activation

contents)

FH*Please do not modify*+*

License Information

License IDx:
Password:
Activation Code

Feserved

[General]

Language=0

Company=Teklynx International
FirstHame=Tohn
LastMName=SMTTH
Address=hMelrose Place
Address2=

City=Beverly Hills

Zip=90210

State=hIP

If vou don't use the default ernail client, please copy/paste this email entirely (receipt, subject and

L |

This process can take several seconds. If no email is displayed, you can obtain a
copy of the email by clicking the <here> link, and send it to

activations@teklynx.com

Teklynx International
DOC_SOFTACT_NSP_EN_210611

Page 19 of 25


mailto:activations@teklynx.com
mailto:activations@teklynx.com

7. Click on Exit to launch the software in trial mode.

8. When you receive the Validation code and the Installation code, please start
the software to launch the wizard.

9. Select Activate
10. Select Activate by email - Continue a pending activation and click on Next.

11.Enter the Validation code and the Installation code returned by email and
click on Next.

12. Click on Finish.

Activation Wizard - Summary

Congratulations! Y'ou have successtully activated
your software,

our licence is:

Teklynx International
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Reset a pending email activation

If you selected Activate by email but the automatically generated activation email was
not properly sent to activations@teklynx.com, the option to Reset a pending
activation allows you to obtain a new activation code.

A new User code will be delivered to enable you to proceed with the activation process.

Note: do not perform this process if you have already sent the activation email.

Activation Wizard - Activation mode

* Activate by emal

Skark a new activation by email

Reset a pending email activation

This will generate a new activation code, Do this only if vou have
not sent an email For activation or vou may lose vour license token,

¥ Activate by phone

Teklynx International
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Activate by phone

Activation Wizard - Activation mode

* Activate by emai

Start a new activation by email

Feset a pending email activation

This will generate a new activation code. Do this only iF vou have
not sent an email for ackivation or vou may lose your license token,

* Activate by phone

E =it

Activation Wizard - Offline activation

Please call your contact, depending on wour location, to obtain the codes
neceszzary to activate the product. This method iz not recommended
becauze the codes are long and complicated to zpel out by phone.

*Europe . Reseller phone number
* Amenicas C+1-414-83F-AF77
* Bgia +BB-B47T-72593 4 263
K= E = A
|zer Code
K=

Yalidation Code

|nztallation Code

A tries remaining

€ Back | [ New | [@ Est |

1. Call the contact displayed in the wizard depending on your location.

You will be required to provide User Registration details in order to activate your
product by phone.

Please prepare your company information as well as the license Serial number,
Password and User Code.

Teklynx International
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The User Code is displayed on the Activation Wizard (see screenshot above).

You will find the license Serial number and Password on the following document
provided with your product:

Check that the serial number below matches the
product (and version) you have installed

i ™y

Serial Number NSP

Password

AN J/

Activation
Please follow the instruction on the next page to activate your softeare. Mote that the
=serial number can be used only once .
You may have ordered your labeling softvare with several options or add-ons. In this
case you have to activae it using the serial number and password dizplaved above.
For any options ! addons ordered later, yvou have to activate them following the
Upgrade process.

Upgrade [ Transfer of license
If you need to upgrade a license or move your licerse to another computer, please
fallowe the instructions for the Upgrade wizard. The process kB the same as the
activation process.

2. Enter the Validation code and Installation code provided by phone and click
on Next.

3. Click on Finish.

Activation Wizard - Summary

Congratulations! Y'ou have successtully activated
your software,

our licence is:
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B. Upgrade Wizard ©

Launch the Upgrade Wizard from the Start menu > Programs = TEKLYNX > Labeling
software name.

With the Upgrade Wizard, you can either upgrade a license or transfer the license to
another computer.

Upgrade Wizard - Home

Your licence i

NSF

%+ Upgrade software license

You hawe acquired a license of an add-on or an upgrade For your
software,

<+ Transfer software license

ou want bo deactivate the software on this computer in arder to
reactivate on another compuker.

# Back [ﬂ} F et ][ E xit ]

1. Upgrade a license Q@

The Upgrade process is exactly the same as the Activation process, so all modes will not
be detailed again.

Please refer to the Activation Wizard section of this document.
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2. Transfer a license ©

Launch the Upgrade Wizard from the Start menu > Programs = TEKLYNX > Labeling
software name.

With the Upgrade Wizard, you can either upgrade a license or transfer the license to
another computer.

Upgrade Wizard - Home

Your licence ix

MNSF

%+ Upgrade software license

ou hawve acquired a license of an add-on or an upgrade For wour
software,

* Transfer software license

You want ko deactivate the software on this computer in arder to
reactivate on another computer.

4 Back [-} = ][@ E uit ]

Upgrade Wizard - Home

' E You will no langer be able to use your software on this machine, Do you wank to conkinue?
-

| oK g [ Annuler

If you click OK, the license is deactivated.

3. Deactivate a license @

The Deactivation process is exactly the same as the Activation process, so all modes will
not be detailed again.

Please refer to the Activation Wizard section of this document.
Note: If Deactivate by email is selected in Deactivate Offline, you must ensure that

the automatically generated email is sent to the address indicated in the Wizard. If the
email is not sent, the license is deleted.
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